Welcome to the latest improvements in

VetConnect PLUS

Add-on test enhancement

You can now see your add-on test requests on the VetConnect* PLUS Home page, so you can feel confident the test
requests were received. The Testing Added icon automatically appears when a reference laboratory add-on test is requested

through vetconnectplus.com or through your integrated practice management software.
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Graphing enhancements

Some analytes important in the assessment of kidney and/or endocrine disease do not have traditional reference ranges;
these include urine specific gravity (USG), urine protein:creatinine (UPC) ratio, and progesterone (PROG). You can now easily
graph these analytes and track changes over time, which can help with patient care decisions.
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Other recent improvements

New client communication tool

We've added a Fecal Dx* antigen testing client-friendly summary. Use the new summary to educate clients, add value to their
visit, and increase compliance with your recommendations.

Click the client-friendly summary icon ﬁ in the patient results to access the new summary.

sa ssy Species: Caning Tested: 6/22/18

) vearof 8irth: 2010 Repore: Intestinal Parasite Screening | €—————— Personalized for each patient
Lassie

Good news! We screened Sassy for three common intestinal parasites: hookworms,
roundworms, and whipworms, and none were detected. The best way to protect your dog and < Customizable visit notes
your whole family from parasites that live in the environment is to keep Sassy on a monthly
heartworm medication that includes a dewormer. Testing stool samples regularly helps us
assess your dog's risk of infection and the need for additional treatment. Early intervention is
important for a lifetime of good health.

It's easy for dogs to Tips to protect | Helpful take-home tips
get infected your dog and
e family

illness.

Dogs walk,
roll in, or eat
infected

feces or soil.

Pick up your dog's waste
immediately, especially in places
where both children and animals
play.

Wash your hands thoroughly after
picking up your dog's waste and
after exposure to soil (gardening).
sandboxes, and raw meat.

Cover sandboxes and play areas to
prevent wildlife and strays from
contaminating these areas.

= y Have your dog tested for
Egzs are very Yy intestinal parasites and parasitic
hardy and can infections regularly. Don't forget

survive in the gz can e ’ i
renemens o presentin {obring a fresh stool sample to Simple illustration showing
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——y < how easily a patient can
become infected
We recommend a follow-up visit in one year o
r. Tonneson
207-123-4567 ' .
. «—
Remember: 7 7 <heryktonmeson@idexx.com Contact |rjformat|on for the doctor
1. Prevention is almost always easier and more cost-effective than treatment. and practlce
2. Keep up to date with your dog's parasite control products.
PetVets
207-111-2222

Next steps to keep clients engaged

Improved results display for in-house diagnostics

e Results from IDEXX analyzers that are part of the same diagnostic run set are now combined into a single results
column so you can more easily review key information, such as reference ranges and speed bars.

e The diagnostic results printout displays more of the historical results.
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Creatining 09 0.5- 1.5 mg/dL. 1T 1T T 1 0.9 09
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Unconjugated

All reference ranges and
speed bars visible
without expanding the
column



A new look for VetConnect PLUS test results

Based on customer feedback, we've adjusted the overall design and color palette for test results on vetconnectplus.com.
Reviewing diagnostic results will be quicker, more efficient, and easier on the eye.
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One-click access to differential diagnoses, testing algorithms,
and other workup tools

Command buttons have been readjusted so you can easily:

ﬁ Print test results.
2 - -
Share results through email or Petly* online pet pages.
‘. Request a complimentary consult from one of our board-certified internal medicine specialists.

ﬁ Access a client-friendly summary to share with a client.

Q Mark results as read or unread.



Important notifications are right on the Home page

A red banner quickly notifies you of new VetConnect PLUS enhancements and important operational alerts, such as weather
delays. Click the banner to read a more detailed message.
The whole practice can easily see the updates immediately, without relying on natifications by email or fax that can get lost
and that generate more paper and waste.
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available no Later than Bpm or
November Bth

B gy FEEE iy b, B pomd Bo o Farrs aall s Pl s

P g TR Tt il L & Dy T D o L L

Bl TS e TR SR L Sl O W S RS 5T

Pk

NPT S ok T SORT R 1 ST T S OF T L T
PR AETRAE roer. Yo can ales rectact D00 Cuvinere
g gt " Al 40] YL

Print or close the
detailed message here.

Banner summarizes
important information
for your practice.



Save the tests that matter most to you

You can save tests as you order them in the IDEXX Diagnostics window or in the Directory of Tests and Services.

IDEXX Diagnostics rf JAG MELLER

Yeteninarian

_ To find and retrieve a

saved test, click Saved.

Total Health™ Profile1013) Click the star © to save a test.
- E : You can save as many tests as
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Print or email results from the Home page or the search results page

Print or email a single result

Complete
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® BENTLEY COLE
19979999 Senior Profile with Triglycerides-st...
9999 SAMPLE/TEST INFO NEEDED
Sep 14,2017

® MOLLY ALLEN det= Hover the cursor over a test
16019999 Total Health™ Pl 51 v = ) < result to display print, emalil,
Sep 14,2017 and mark-as-read buttons.

® CAESAR REMINGTON
16019999 Total Health™ Plus with Triglyceri... See what's new on
Sep 14, 2017 VetConnect PLUS




Print or email multiple results

® KANEL HONTORIA 5321 . Apr10, 2013
OSCAR PAEZ CASTRO Req: 118
SNAPshot Dx Analyzer 12:29 pm
® DUTCHPEREZ 5981 , May 2, 2013
OSCAR PAEZ CASTRO Req: 141
SNAPshot Dx Analyzer 7:00 pm
® MATHEW DIAZ  &341  shinTau - Jul 13,2013
OSCAR PAEZ CASTRO Req: 198
LaserCyte Hematology Analyzer 10:20a \:‘
® TOKYMONTES 241 shinTm _ R Jui 30,2013
X OSCAR PAEZ CASTRO Req: 2
Catalyst Dx Chemistry Analyzer 4:20 pm \:‘
® POLO 18339 TERRY 15128  Vorkshire Terrier ey Nov 23,2012
Catalyst Dx Chemistry Analyzer 6:55 pm D
® 1 Malese Sep3, 2012
i i 114
ProCyte Dx Hematology Analyzer E Print w 4 Email 0 Mark Read X Deselect All pm \:‘
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Filter results by diagnostic testing type
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19979999 Senior Profile with Triglycerides-st... 19979999 Senior Profile with Triglycerides-St...
Sep 14, 2017 9999 SAMPLE/TEST INFO NEEDED

Sep 14,2017

Complete

MOST RECENTLY UPDATED

Select up to ten results, and then
print, email, or mark as read with
one click.

Select an option to filter
results by test type.



Track test progress at a glance

In Process

MOST RECENTLY UPDATED

LILLY COOLIDGE
4033 Urine Culture and MIC Susceptibility*

MOLLY BOTT
VetLyte Electrolyte Analyzer
ProCyte Dx Hematology Analyzer
Catalyst Dx Chemistry Analyzer

New status icons keep you

DIVA CHESTER
401 Aerobic & Anaerobic Cultures*

® CHARM FOSTER

4033 Urine Culture and usceptibility*

+ Hematology

c Sulfate Centrifugation (3...

up to date on test status.

v Chemistry
PR ith Giardia*
Icon... Applies to... Indicates....
Crdered IDEXX Reference Laboratories Order has been created
At the Lab IDEXX Reference Laboratories Order received but no results available yet

IDEXX Reference Laboratories

Some tests complete; partial results available

Running IDEXX in-house analyzers

1080

To view partial test results:

Test is running now; no results available yet

Place the mouse pointer over Zok 1o see which test categories are complete and which are pending. Click any
category, partial or complete, to see available test results.

® CHARM FOSTER
4033 Urine Culture and MIC Susceptibility*

(Craria ) In this example, three categories
v Hematology are complete and Endocrinology
. c Sulfate Centrifugation (3... IS pendlng'
+ Chemistry P
|
v Urinalysis (updated)
I yith Giardia®
© 2018 IDEXX Laboratories, Inc. All rights reserved. « CLD-10920-05 H FW
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The IDEXX Privacy Policy is available at idexx.com



	Add-on test enhancement
	Welcome to the latest improvements in VetConnect PLUS
	Graphing enhancements
	Other recent improvements
	New client communication tool
	Improved results display for in-house diagnostics
	A new look for VetConnect PLUS test results
	Important notifications are right on the Home page
	Save the tests that matter most to you
	Print or email results from the Home page or the search results page
	Filter results by diagnostic testing type
	Track test progress at a glance


