
 

What’s New  

 

Add-on test enhancement 

You can now see your add-on test requests on the VetConnect* PLUS Home page, so you can feel confident the test 
requests were received. The Testing Added icon automatically appears when a reference laboratory add-on test is requested 
through vetconnectplus.com or through your integrated practice management software. 

 
 

 

  

Welcome to the latest improvements in 
VetConnect PLUS 

  

Testing Added icons 



Graphing enhancements 

Some analytes important in the assessment of kidney and/or endocrine disease do not have traditional reference ranges; 
these include urine specific gravity (USG), urine protein:creatinine (UPC) ratio, and progesterone (PROG). You can now easily 
graph these analytes and track changes over time, which can help with patient care decisions.  

 
 

  
 

 

 

 
  

Graphing control 

Graph appears when 
Graphing control is On. 
Click graph to enlarge. 

Trending chart 
icon 

Enlarged graph 
displays values as 

visual guides. 



Other recent improvements  

New client communication tool 

We’ve added a Fecal Dx* antigen testing client-friendly summary. Use the new summary to educate clients, add value to their 
visit, and increase compliance with your recommendations.  

Click the client-friendly summary icon  in the patient results to access the new summary. 
 

 

Improved results display for in-house diagnostics 

• Results from IDEXX analyzers that are part of the same diagnostic run set are now combined into a single results 
column so you can more easily review key information, such as reference ranges and speed bars.  

• The diagnostic results printout displays more of the historical results. 

Personalized for each patient 

Customizable visit notes 

Helpful take-home tips 

Simple illustration showing 
how easily a patient can 
become infected 

Contact information for the doctor 
and practice 

Next steps to keep clients engaged 



 
 

 

  

 
 

 

 

SediVue Dx* Urine 
Sediment Analyzer and 
IDEXX VetLab* UA* 
Analyzer results in one 
column 



  

More historical 
results on the 
diagnostic results 
printout 

All reference ranges and 
speed bars visible 
without expanding the 
column 



A new look for VetConnect PLUS test results 

Based on customer feedback, we’ve adjusted the overall design and color palette for test results on vetconnectplus.com. 
Reviewing diagnostic results will be quicker, more efficient, and easier on the eye.  

 

 
 

 

 

 

 

 

 

 

 
 

 

Patient  
signalment in 

header 

Graphing 
control 

Individual 
trending chart 

One-click access to differential diagnoses, testing algorithms, 
and other workup tools 

Consolidated 
result details 

Command 
buttons 

Command buttons have been readjusted so you can easily: 

  Print test results.  

  Share results through email or Petly* online pet pages. 

  Request a complimentary consult from one of our board-certified internal medicine specialists. 

  Access a client-friendly summary to share with a client. 

  Mark results as read or unread. 



 

Important notifications are right on the Home page 

A red banner quickly notifies you of new VetConnect PLUS enhancements and important operational alerts, such as weather 
delays. Click the banner to read a more detailed message. 

The whole practice can easily see the updates immediately, without relying on notifications by email or fax that can get lost 
and that generate more paper and waste. 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

  

Print or close the 
detailed message here.  

Banner summarizes 
important information 
for your practice. 



 

Save the tests that matter most to you  

You can save tests as you order them in the IDEXX Diagnostics window or in the Directory of Tests and Services.  

 

 

 

Print or email results from the Home page or the search results page 

Print or email a single result 

 
 

  

Hover the cursor over a test 
result to display print, email, 
and mark-as-read buttons. 

To find and retrieve a  
saved test, click Saved. 

Click the star  to save a test.  
You can save as many tests as  
you’d like. 



 

Print or email multiple results 

 
 

Filter results by diagnostic testing type 

 

  

Select an option to filter 
results by test type. 

Select up to ten results, and then 
print, email, or mark as read with 
one click. 



 

Track test progress at a glance 

 
 

  Icon… Applies to… Indicates…. 

 
IDEXX Reference Laboratories Order has been created 

 
IDEXX Reference Laboratories Order received but no results available yet 

 
IDEXX Reference Laboratories Some tests complete; partial results available  

 
IDEXX in-house analyzers Test is running now; no results available yet 

 

To view partial test results:  

Place the mouse pointer over  to see which test categories are complete and which are pending. Click any 
category, partial or complete, to see available test results. 
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New status icons keep you 
up to date on test status. 

In this example, three categories 
are complete and Endocrinology 
is pending. 
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