
Here’s what you can do to prepare for your activation: 

1. Upgrade your IDEXX software:

  For Cornerstone* Practice Management Software, upgrade to version 8.2 or later.

 For IDEXX-PACS* Imaging Software, upgrade to version 3.5 or later.

2.  Charge and activate your iPad device. Follow the activation instructions located 
inside the device packaging. 

3.   Check the wireless connectivity in your practice. The IDEXX I-Vision Mobile 
application requires a wireless network so it can be used throughout your practice.

 If you already have a wireless network:

  Tap the Settings icon and tap the “Wi-Fi” option on the left-hand side. You will then 
be given a list of wireless signals in your area. Choose your wireless connection and 
confirm the strength of your Wi-Fi signal. Repeat this test in multiple rooms in your 
practice. If the signal strength is strong (3 bars is best ) you’re ready to start using 
the IDEXX I-Vision Mobile application.

 If you don’t have a wireless network or your signal is weak: 

 Option 1:   Contact your practice’s IT staff or contact an outside IT or network vendor 
to install a wireless network in your practice. To find vendors near you, 
search the Web for “business computer networks” in your city and state.

 Option 2:   Create a wireless network using your existing wired Ethernet network  
by purchasing a “wireless access point” device available through IDEXX. 
Call 1-888-224-4408, option 4 for more information about this option.

4.  After you complete the steps above, you are ready for activation. 

 A.  If you are a current or new IDEXX Digital Imaging customer on Cornerstone 8.2, 
IDEXX will call within 2 weeks to schedule an installation time that works for you. 
Installation will take about 30–60 minutes.

 B.  If you are a new IDEXX Digital Imaging customer without Cornerstone, the 
installation technician will activate your IDEXX I-Vision Mobile application when 
they are on-site to install your IDEXX Digital Imaging system.

 C.  If you are a current IDEXX Digital Imaging customer using IDEXX-PACS 3.5, 
please contact IDEXX Digital Imaging Support at 1-877-433-9948 to activate  
your IDEXX I-Vision Mobile application.
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Take your images for a walk

IDEXX I-Vision Mobile* Application

Congratulations on your recent purchase of your 
new iPad with IDEXX I-Vision Mobile* application—
you’ll now have the freedom to roam, unleashed.


