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We recommend sending contralateral images of 
all dentition so we can provide a more accurate 
diagnosis. Full-mouth radiographs are essential for 
every patient and should include the following number 
of images based on the patient’s type.

If the patient has a malocclusion  
(Imperfect positioning of teeth when jaws are 
closed), include photographs with the radiographs. 
For other patients, photographs are optional but 
recommended.

Include a dental chart if possible  
IDEXX Telemedicine offers complimentary dental 
charts from Self Help in your VetMedStat Account. 

Not signed up yet? Contact us to get started.

Patient  
type

Cat 10 images

Small dog 14 images

Medium dog 14-18 images

Large dog 18-22 images

Number of  
radiographic images

Submission requirements

1. Send images to IDEXX Telemedicine 
Consultants from your digital imaging 
or PACS software.

Submitting dental radiographs  
to IDEXX Telemedicine Consultants

How to submit dental radiographs 
to IDEXX Telemedicine Consultants

A radiographic review by our AVDC 
board-certified specialists helps 
ensure that hidden dental problems 
don’t go undetected.

2. Log in to vetmedstat.com from any 
computer, and select Continue on the 
case.

3. Provide the requested information 
and follow the on-screen instructions 
to upload radiographs, charts, and 
photos as necessary.

https://www.idexx.com/en/veterinary/diagnostic-imaging-telemedicine-consultants/telemedicine-consultants/#form
http://vetmedstat.com
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Example of a large breed canine full-mouth study

Example of a feline full-mouth study
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Submitting dental radiographs  
to IDEXX Telemedicine Consultants
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Services are available Monday - Friday

An AVDC diplomate (dentist) will provide 
a detailed written interpretation of dental 

radiographs, dental charting +/- photographs 
in conjunction with patient medical history. 
CBCT (cone beam CT) interpretation is also 

available. 

Routine: Reports returned within 24 hours


