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Cornerstone 8.5 NEXT Software and IDEXX-PACS 
4.2 Imaging Software upgrade checklist

Plan

¨  Select your upgrade champion. Name: ______________________________

¨  Schedule your upgrade. Date: _________  Time: _________

 Server: Plan on 1 to 3 hours to upgrade (varies based on database size, current software version, 
and diagnostic imaging history).

 Workstations and capture station: Plan on 30 minutes to 1 hour each. Upgrade can occur on three 
workstations at once. 

¨  Watch the Cornerstone 8.5 NEXT with IDEXX-PACS 4.2 installation tutorial

¨  Read the Cornerstone 8.5 NEXT Software Installation Guide

¨  Read the release notes for the version of Cornerstone you’re on now 
¨ Cornerstone 8.2 and 8.3 Release Notes 
¨ Cornerstone 8.3 NEXT Release Notes

¨  Confirm hardware and internet browser meet system requirements

¨   Educate your staff on the newest features and enhancements in Cornerstone and IDEXX-PACS Software

¨  Cornerstone 8.5 NEXT podcast 
¨ Snippets: Cornerstone 8.5 NEXT and Digital Imaging enhancements 
¨ Snippets: Cornerstone 8.5 NEXT and IDEXX Reference Laboratories enhancements

Prepare (day of upgrade)

¨  Sync and Undo mobile computers (if applicable) 

¨  Complete end-of-day processing (only applicable if upgrading at the end of the day)

¨  Perform Cornerstone Software backup and image backup

¨  Close Cornerstone and restart all computers including your server

Upgrade

¨  Upgrade IDEXX-PACS Software on the capture station first

¨  Upgrade Cornerstone Software on the Cornerstone server

¨  Upgrade Cornerstone workstations

¨   For workstations where you want image-viewing capability, once you’ve upgraded Cornerstone,  
double-click the IDEXX-PACS icon on the desktop to intiate the IDEXX-PACS upgrade

If you need additional help, contact IDEXX Cornerstone Customer Support at 1-800-695-2877.

For help with IDEXX digital imaging, contact IDEXX Digital Imaging Customer Support at 1-877-433-9948.

Practice name: _________________________________________________________ 

Current Cornerstone® Software version: ____________________________________

Current IDEXX-PACS™ Software version: ___________________________________

¨  Number of seats __________

To access the installation guide, release 
notes, system requirements, and staff 
training, visit idexx.com/upgrade4 

https://www.idexxlearningcenter.com/mod/scorm/view.php?id=4036
https://idexxcom-live-b02da1e51e754c9cb292133b-9c56c33.aldryn-media.com/filer_public/e2/a8/e2a8ec83-82fb-46e6-94ac-4b6623c15a2f/art-06-0008615-02_cs_85_next__pacs_421_install_guide_for_separated_c.pdf
https://idexxcom-live-b02da1e51e754c9cb292133b-9c56c33.aldryn-media.com/filer_public/98/8f/988fa265-ef60-4e77-b0a6-0a1314f93cf3/upgrade-cornerstone-versions-82-83-software.pdf
https://idexxcom-live-b02da1e51e754c9cb292133b-9c56c33.aldryn-media.com/filer_public/a1/2b/a12be936-84ae-4faf-b519-cc73f1b870cb/upgrade-cornerstone-83-next.pdf
https://idexxcom-live-b02da1e51e754c9cb292133b-9c56c33.aldryn-media.com/filer_public/c6/72/c672bc92-a9b5-4f91-96a8-2fa6b5e69d92/cornerstone-hardware-guidelines.pdf
https://idexxcom-live-b02da1e51e754c9cb292133b-9c56c33.aldryn-media.com/filer_public/c9/a7/c9a74948-5f73-4e3d-ada6-f14156c9f4b5/cs_8-5_next_upgrade_podcast_w-digital.mp3
https://www.idexx.com/small-animal-health/support/documents-and-resources/cs-software-upgrade-4.html?utm_campaign=cagcnsyr17&utm_source=JOT_4&utm_medium=offline
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