
Digital Imaging, No Delays
All it takes is a little 
preparation to ensure 
a smooth installation of 
your new IDEXX I-Vision 
Digital Imaging system

Congratulations—upgrading your practice with the IDEXX I-Vision 
Digital Imaging system will help you deliver the highest standard of 
patient care. This quick guide will help you avoid common pitfalls 
and get your system up and running quickly. 

#1:  Be sure there are no technical issues with your 
practice generator or electrical system.

Prior to installation, it’s important that your x-ray generator is ready to  
use and has been calibrated by your local service technician within the 
last 24 months.

Your new IDEXX I-Vision Digital Imaging System requires a standard, 
properly grounded 3-pronged power outlet.   

#2: Clear  adequate space for your new digital system. 

In addition to removing your old processor and equipment, you’ll need 
enough space and furniture to support the IDEXX I-Vision CR system 
scanner (if applicable) and the IDEXX-PACS capture station computer, 
monitor, keyboard and mouse. 

If you don’t have enough space, a cart will be needed. Please make 
sure the cart is assembled prior to your digital installation.

#3: Prepare your practice network.

An active network connection must be installed, tested (CAT5 or CAT6 
cable) and connected to the server within 5 feet of the capture station. 

An Internet connection will ensure you can fully utilize all system  
features and support.

#4:  Upgrade your practice information management  
software (PIMS). 

Cornerstone® software users should upgrade to the latest version prior  
to digital installation. You will need to load a new activation key, which  
will be provided after the preinstallation kick-off with IDEXX. 

Other practice management systems may also require an upgrade  
to maximize the IDEXX I-Vision Digital Imaging system’s integration 
capabilities. Contact your PIMS provider for information on how to 
upgrade prior to digital installation.

#5: Make sure your staff is available for training. 

Learning the ins and outs of your new IDEXX I-Vision system is easy 
with the right training. To make the most of your system, be sure that 
at least two of your staff members are available to be trained by the 
on-site installer on the day(s) of your digital installation.

IDEXX Digital Imaging

Questions?  
Contact your IDEXX 
representative or call 
1-877-433-9948.
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