Copy and paste this content into your practice’s email. Then customize it with pet owner, pet, appointment information, and your practice name.

[Subject line—this is what your client sees in their inbox]
Thanks for bringing [pet’s name] in to see us

[Preview text—this is what shows up after the subject line]

Stay up to date with tick and heartworm medication
[This is what clients see when they open your email]
Dear [Pet owner’s name],
Together, we can be sure [pet’s name] gets the best care possible
Remember, ticks and mosquitoes can show up any time of year. Be sure to continue using your pet’s tick and heartworm medication until we see you again.
Here’s some information you may find helpful:

· 8 tips for keeping your dog free from tick-borne diseases.
· The right way to remove a tick from your dog. 

Your pet’s next preventive care appointment, including mosquito- and tick-borne disease testing, is on _____/______/_____ at _________ a.m./p.m. 
We’ll send you a reminder when we get closer to the date of this appointment. 
Thanks again for trusting us to help you care for your pet.
[Fill in your practice name]
