
Pet Health Network® Pro
Client education and communication services



Healthy pets, 
happy clients,  
thriving practice

Some connections are easy to make, like the bond between your clients and their pets.

Now IDEXX Pet Health Network® Pro can help you strengthen the connection between your practice 
and your clients for improved patient health and so much more. 

Convenient online tools and services for client communication and education enable you to position 
your practice as the hub of pet health information—before, during, and after every patient visit.

Before
Inform and prepare clients before they arrive

Personalized communications—email, postcards, and 
text messages ensure clients arrive prepared for every 
appointment. 

During
Create a better experience during the visit

Easy-to-share information—deliver important pet health 
information to clients at the touch of a button and make the 
most of every visit. 

After
Extend the connection after they go home

Engaging ways to stay in touch—convenient, easy-to-use 
online tools and services help you strengthen the bond with 
clients after their visit. 



Inform and prepare clients 
before they arrive 
It’s true, engaging clients in their pets’ health before 
they enter the clinic can have a remarkable impact.  
But how do you get them to be more engaged?  

IDEXX Pet Heath Network® Pro offers a range of customizable 
pre-visit communications materials just for pet owners to 
ensure they arrive prepared and ready to make the most of 
the experience. You can also choose how your clients receive 
important communication—by mail, online, email, text, and 
in-person hard copies. 

Plus, there are new ways for you to increase visits and grow  
your practice using customer ratings and positive online 
reviews, as well as call-to-action buttons and client referrals.

Inform • Prepare • Engage
Personalized reminders 
Friendly, professional, and customizable to ensure clients 
come to their pets’ appointments informed and prepared.

Automated communication 
Links seamlessly to your practice management software 
(PIMS) to give you complete control over content and quality 
before materials are sent out. 

Mobile-responsive practice websites 
Easily customizable to reflect your practice’s unique 
personality, supporting you as the first and best source  
for pet health.

Online reviews 
Improve your online ratings and grow your practice through 
online reviews that help prospective clients find you.  

Communicate practice 
services to pet owners 
with your own easy-to-edit, 
professional, and  
client-friendly website. 

Make sure clients arrive 
prepared for every visit with 
reminders by postcard,  
email, text, online, and more.



Create a better experience  
during the visit
Your most informed clients are usually your best 
clients. But how can your practice be sure that clients 
are getting the “right” information?  

The Internet and its boundless information have 
changed how clients learn about pet health. IDEXX Pet 
Health Network® Pro gives you access to a full library of 
customizable, client-friendly content that can help your 
entire practice deliver a consistent experience during the 
patient visit.  

And when clients understand more, they’re more likely to 
act on your recommendations, which can improve patient 
outcomes. 

Share educational information, 
including Pet Health Network 
3D animations, at the touch 
of a button to maximize client 
experiences and reinforce the 
value of your services.

Easy access to client-friendly 
diagnostic reports from your 
own client portal with IDEXX 
VetConnect® Plus.

Share • Educate • Inspire
Easy-to-share information 
Share pets’ diagnostic results and important health 
information to demonstrate the unique value provided  
by your staff and services. 

Client education materials 
Complete online library of client-friendly education materials 
and articles that can be emailed to pet owners from your 
exam room or office.  

Staff training 
Ensure your staff is prepared to make the most of every 
visit with online training and simple-to-implement training 
protocols and tools.

Pet Health Network® 3D 
Educate pet owners in the exam room using vivid three-
dimensional anatomical animations, radiographs, and 
instructional home-care videos.

Claire
Bourgeau

Species: Canine
Year of Birth: 2000

Tested: 10/07/2012
Report: Preventive Care

Good news! We have screened Claire's blood for common conditions, and your pet's organ systems

appear to be functioning normally. This preventive care testing is very important for us to spot

potential health issues before Claire shows symptoms, and to obtain a baseline of blood values while

your pet is healthy. Keep up the good work!

Monitoring for potential health problems
Blood testing can often detect disease in your pet before any outward signs of illness can be seen.  We now have a baseline that tells us

what is normal for your best friend.  When your pet comes back for treatment and care, we can use these results to improve our ability

to spot disease or illness at the earliest possible stage. The more data we have, the better we can support you in providing your pet

with a long, healthy and happy life!

Liver & GallbladderThe liver is a large organ with many different functions. The liver

produces bile which is stored in the gallbladder and is important

for fat digestion. The liver makes protein and cholesterol and is

involved in most aspects of protein, carbohydrate and fat
metabolism. The liver also removes toxins from the blood and it

is important to know the liver is healthy prior to starting many
medications. Diagnostic tests indicate that your pet's liver and
gallbladder are functioning normally.

Kidneys
Kidneys are responsible
for filtering metabolic
waste products, excess
sodium, and water from
the blood stream, as
well as conserving vital
electrolytes. Diagnostic
tests indicate that the
kidneys are functioning
normally.

Blood
A complete blood count was used to screen for:anemia, inflammation, infection, stress, leukemia,

bleeding problems, hydration, and ability to fight
infection. Your pet's blood results are normal.

Thyroid
Thyroid hormones control how quicklythe body uses energy. Thyroid

function can become abnormal andcause illness. Diagnostic tests indicatenormal thyroid hormone levels.

Pancreas & IntestinesThe pancreas is a small organ located near the small
intestines and is responsible for producing several
digestive enzymes and hormones that help regulate
metabolism. The intestines are needed for digestion and
absorption of nutrients from food. Clinical assessment
indicates normal pancreas and intestine functions. No
parasites were found on your pet's fecal examination.

Bladder & UrineA urinalysis was performed to help assess the health of
your pet's kidneys and bladder. Your pet's urine indicates
good kidney function, and there is no evidence of
inflammation or infection in the kidneys or bladder.

Heart & Lungs
Clinical assessment indicates thatyour pet's heart and lungs are

functioning normally.

We recommend a follow-up visit in one yearWhat can you do next?
1. Support a healthy lifestyle with proper nutrition and exercise.

2. Review resources about canine health: pethealthnetwork.com/dogs-home .

3. Schedule your pet's next preventive care screening for October 2013.
We're here for you and your dog: if you have any questions about your dog's nutrition,

behavior or health, we'd be happy to talk with you anytime: 555-123-6426.

Dr. Durgin
556-67426

matthew-durgin@idexx.com

DePorre Veterinary Clinic
1 Maine Street

Detroit, null 04092



Extend the connection  
after they go home
What happens during the patient visit is driven by your high 
standards of care. But what can you do to ensure clients follow your 
recommendations after they go home?

With IDEXX Pet Health Network® Pro, you can help clients be better informed  
about the health of their pets even after they leave the practice.

And reinforcing your practices’ unique value after the visit, including client 
education, can also improve adherence to doctors’ recommendations, 
patient outcomes, and practice revenue.

Connect • Support • Sustain
Post-visit communication and surveys 
Automatically send thank-you emails that include customizable online 
surveys to encourage feedback after the visit. 

Petly®—Personalized pet pages 
Individual online pet pages provide important updates and an engaging way 
for pet owners to view pet health information, request appointments, and 
refill prescriptions.

Performance and compliance reporting 
Measure and improve practice performance and compliance with actionable 
reports that help drive a better client experience.

Online reviews 
Use online review sites to promote your practice with positive feedback from  
happy clients and help prospective clients connect to your website.

Make the most of Facebook® 
and other popular social media 
platforms with tools, training, 
and ongoing support.

Dynamic online pet pages for 
individual clients allow you to easily 
share pet health information, cute 
photographs, and fun articles.  



IDEXX Pet Health Network® Pro is committed to 
helping you strengthen the bond between your 
client relationships, your patients’ health, and the 
health of your business.

A dedicated communications specialist will work with your 
practice to customize your marketing plan and ensure 
that you get the most out of your client communications. 
Our overall approach is different because, as a trusted 
provider to veterinarians worldwide, our success depends 
entirely on the strength of your relationships and the 
success of your practice. 

Which is why with us, nothing ever gets between your 
practice, your clients, and their pets.

Expertise and support from  
an industry leader you can trust

Learn more about how IDEXX  
Pet Health Network® Pro can support  
your healthy connections. 

Contact your IDEXX sales representative to learn  
more, call 1-800-283-8386, option 5, or go to  
idexx.com/pethealthnetworkpro for more information.
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Strengthen the bonds.™
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