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Introduction

The IDEXX Reference Laboratories VetConnect® service is now integrated with StringSoft
software.

Using the VetConnect service, your practice can:

1. Seamlessly create electronic LabREXX® test requisition forms for your IDEXX Reference
Laboratories test orders.

2. Automatically download IDEXX Reference Laboratories results into your patients’
medical records.

There are several benefits to using VetConnect services:

o Improved order accuracy with bar-coded LabREXX forms and automatic error checking
¢ Elimination of misspelled patient, doctor, and staff names
e Automatic capturing of test fees, to reduce missed charges

This document explains how to set up and start using the VetConnect service in StringSoft, how
to use the VetConnect service to order tests, and how to download IDEXX Reference
Laboratories results into your software.

Requirements and supported software versions

Your practice must provide the following:

1. Internet access on all computers that will be used to create test requisitions

2. An IDEXX VetConnect account and an IDEXX Web services ID and password
(instructions for obtaining both are included in this document)
StringSoft IDEXX Lab Service

StringSoft/IDEXX custom requisition form
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Requesting a VVetConnect account

To use VetConnect services through StringSoft software, your practice must have a VetConnect
account and an IDEXX Web services account ID and password. If your practice does not
already have these, contact VetConnect Customer support:

= |nthe U.S., call 1-888-433-9987, or go to vetconnect.com and click Subscribe now, or

email vecontactus@idexx.com.
= |n Canada, call 1-800-667-3411, or email vccanada@idexx.com.

Ask customer support to set up both a VetConnect account for you and a Web Services account
ID and password. Be prepared to provide the following information:

1. Your IDEXX Reference Laboratories account number
2. The name of the person at your practice who will administer the account, including his or

her email address
3. The name of your practice management software

IDEXX will provide a user name and password for the VetConnect administrator, and will
provide an IDEXX Web services account ID and password. You will need all of these in order to
complete the integration.

Note: If you think your practice may already have a VetConnect account, but are not sure who
the account administrator is, contact customer support, as described above.

Tip: Once you have a VetConnect account, you can view your IDEXX Reference Laboratory
results online at VetConnect.com from anywhere at any time.

Adding staff members to the VetConnect® account

Before you can start using VetConnect services to create LabREXX test requisitions, the
VetConnect administrator must add the practice’s staff members to the VetConnect
account.

To add members to the VetConnect account:

1. Goto vetconnect.com (U.S.) or vetconnect.ca (Canada).

2. Enter the VetConnect administrator user name and password, and then click Enter
VetConnect.

3. Select the Account Administration tab, and then click the Practice Administration
link at the top of the page.
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mailto:vccontactus@idexx.com

[ Home || Lab Services || Telemedicine Services || Medical References ' Account Administration |}

-,

Account Al:lministraliuli/I Practice AdministratioQ

4. Inthe Practice Members area, click Add New Member to display the New Account
information form.
Fill in the required fields (marked with asterisks), and then click Create.
In the Permissions area, select the permissions for this member:
e View Lab Reports: User can view all laboratory result reports for your practice.

o Order Tests/Consult: User can request additional testing and internal medicine
consultations through VetConnect.com.

e Administer Practice: User can edit practice information and add or delete
account members.

Click Save.

Keep a list of the VetConnect user names and passwords because these may be
needed in a future step.
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Setting up VetConnect® services in your StringSoft system

Now that you have everything you need from IDEXX, you must set up your StringSoft software
so that you can use VetConnect to create test requisitions and so your software can
automatically download test results from IDEXX Reference Laboratories.

Add StringSoft/IDEXX laboratory requisition form

Obtain the custom laboratory requisition form from IDEXX or by contacting StringSoft Support.

From the Administration menu, Custom Templates. Click Add New Report Template Item,
then click Load Report Format from Disk.

=) B H @ b Report Template Item Add P x
___ Options H @
- _— L =
- W, 7 % | <M @
i [+ [ [+ Eed .Y i
Save Report  Add Parameter  Delete Create Mew  EditReport  Load/Restore Load Repart Save Report  Help
Template Parameter Report Format Format  Standard Report |Format From Disk |Format to Disk

Select the custom report from the location you saved the report to.
Type a description for the report name, such as “IDEXX Requisition form.”

Check Report is Default StringSoft Report, and from the drop-down menu choose Lab
Request.

4. Click Save Report Template.

= g MHBE - Report Template Item Edit 7 [x
= Options

B4 B
B s & & { ok a &= 4

Save Report Add Parameter  Delets Create Mew  EditReport  Load/Restore Load Report Save Report  Help
Template Parameter Report Format Format Standard Report  Format From Disk  Format to Disk

Ty

Report Template Information

Report Name

W Report is Default StringSoft Report  Standard Report Type  Lab Request -

Require Security on Report Security Page  [No Security Page Selected] -

Show Report With DataGrid Repart Class  General -

Use External Program External Program  [No External Program Selected]  ~

50L Command -
Description Parameter Type Use Known List List Type
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Lab location setup

You must specify IDEXX laboratory location information to identify IDEXX laboratory for
submitting lab requests.

From the Administration menu, Lab items, Lab Locations. Click Add New Lab Location.

fer ~ E:; = Lab Location Add _ [ x
U
Lab Location Information
General Information Qutside Lab Information
Description  Idexx Lab Lab Is Outside Lab
Phone # |Enter Contact Phone # Outside Lab is Antech
Contact Mame  Enter Contact Name at Idexx Antech_lab_location |West -
Email |Enter Contact Email Name at Idexoc Antech Zoasis 1D
Hospital  Whitefield Animal Hospital E Antech Corporate ID
-fCharge Invoice When Ordering Antech Account ID
&/ Create Treatment on Order Antech User Name
Treatment Type Collect Sample - Antech Password
&/! Print Requistion Form on Order W/ Outside Lab is Idexx
W/ Use Lab Type Translations Outside Lab is Other AHL - Guelph O -
Send Lab Reguest on Order Logon1D | IdexxLogon ID
Lab Location s Inactive Logon Password | Idexx Password
Account/Hospital ID | Idexx Atrim #
In Hospital Lab Information Custom Forms
Lab is In Hospital - General Use Use Custom Requistion Form
Lab in In Hospital - Equipment Specific Czzmims M
Manufacturer |Abaxis . Use Custom Specimen Landscape Label
Custom Label v
Use Custom Spedmen Portrait Label
Custom Label v
o
1. Under General Information, provide the following information:
e Description—Name of laboratory
e Phone #—Phone number of laboratory
e Contact name—Name of IDEXX contact
e Email—Email address of IDEXX contact
¢ Hospital—If you have a multi-hospital facility, select the hospital associated with this
Lab Location from the drop-down list. (Please note that a location MUST be set up
for each hospital.)
e Check Charge Invoice When Ordering if you want to charge the client at the time of
order.
e Check Create Treatment on Order if you want to create a treatment for sample
collection. (Only check this if you want to collect a treatment for sample collection)
e Check Print Requisition Form on Order to display a pop-up reminder to print the
requisition slip.
e Do not check Send Lab Request on order. (This feature may be available from
IDEXX at a later date.)
e Do not check Lab Location Is Inactive. (Check this only when you are no longer
using this lab location.)
2. Under Outside Lab Information, provide the following information:
e Check Outside Lab Is IDEXX.
e Enter the web services logon ID for IDEXX.
o Enter the web services logon password for IDEXX. (See page 4 for information on
getting the web services information from IDEXX.)
g StringSoft Veterinary Management Software ‘/ IDEXX L) —0—4
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e Enter the Account/Hospital ID (the IDEXX LIMS number).

3. Under Custom Forms, provide the following information:
o Check Use Custom Requisition Form. Then from the drop-down menu next to
Custom Forms, select the custom form you created. (You should see only one in the
drop-down list.)

4. Click the SAVE button - .

[ | StringSoft Veterinary Management Softw ‘/ IDEXX 1 AV V4
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Lab type setup

You must specify lab types for ordering IDEXX laboratory tests.

From the Administration menu, Lab Items, Lab Type. Click Add New Lab Type.

9 g R - ? [ x

Lab Type Information

TestMame |CBC Plus

Test Type |CBC - Report Sequence (1
Test High 0 - Lab Type is Biopsy
Test Low 0 -
Units
Item to Charge |CBC + | Create Mew Product
v Charge Selected Product/Service! W Used For Ordering
Motes v
Has Lab Package Padkage v

1. Provide the following information:

Test Name—Enter the name of the laboratory test.

Test Type—Select the test type from the drop-down list.

Report Sequence—Select the sequence number for this test in the report. The
report sequence allows you to put the test types in a particular sequence if you
choose to do so. For example, you may want CBC (1), Urinalysis (2), Chemistry(3),
etc.

Lab type is Biopsy—Check this option only if the lab type is a biopsy.

Test High/Low (optional) —This value will be pulled from IDEXX.
Units(optional)Units of measure for the result.

Item to Charge—From the drop-down list, select the product/service that you want
charged at the time of ordering. Then check Charge Selected Product/Service.
Check Used for ordering—If this option is not checked, the test will not be in the list
of lab tests that can be ordered.

Notes (optional)—Any notes added here will be displayed in the notes field when
you order this test.

Do not check Has Lab Package—This option is not used for outside laboratories.

2. Click the SAVE button - )

g ’3“ Veterinary Management Software
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Lab type translation

Lab type translations map your lab types to IDEXX test codes.

From the Administration menu, Lab Items, Lab Type Translations. Click Add New Lab Type

Translation.
T—‘./a " H E'j - Lab Type Translation Add = x
Lab Type Translation Information
Lab Type  Albumin A
Lab Location Idexx Pw

Translation Mame | Albium ALB

Translation Code ALB

1. Provide the following information:

Lab Type—Select the lab type from the drop-down menu.

Translation Name—Type the translation name.
Translation Code—Type the IDEXX code for the test.

2. Click the SAVE button - .

Lab Location—Select the lab location (IDEXX) from the drop-down menu.

After you have set up all your lab location information, lab types and lab translations, you are

ready to download the StringSoft/IDEXX service.
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Download and install the StringSoft/IDEXX service

From the customer Website
www.stringsoft-customers.com

log in with your username/password.

In your list you will see IDEXX Online lab interface.

¢»

Click on the disk button to download

When prompted, SAVE (It is not recommended you run the download from the Webpage
Once downloaded - Double click on it and Run/Install — following prompts on screen.

Welcome to the InstallAware Wizard for
StringSoft Idexx Online Service

The Installaware Wizard will install StringSoft Idexx Online
Service on your computer,

WARNING: This program is protected by copyright law and
international treaties.

To continue, dlick Next.

License Agreement
Pleaze carefully read the following license agreement.

)
@ StringSoft Idexx Online Service - InstallAware w_lglﬂu

License Agreement
StringScoft, Inc.

PLEASE READ THIS LICENSE CAREFULLY BEFCERE USING
StringSoft.

BY USING StringScft Software,
You agree to be bound by the terms of this License.

LICENSE
The 5tringSoft system and other software accompanying

‘/ IDEXX
InterLink®
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http://www.stringsoft-customers.com/

@ StringSoft Idexx Online Service - InstallAware Wizar

Important Information
Please carefully read the following program information.

Add a readme. .rtf or readme.rtf, or readme. . txt or readme. txt file to your project as a support
filefcreative to display it here.

e’ StringScft Idexx Online

Customer Registration
Please enter information on yourself,

User Name:
StringSoft

QOrganization:
StringSoft]

StringSoft Veterinary Management Software ‘/ IDEXX
InterLink”
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StringSoft Idexx Online Service - InstallAware

Destination Folder
Select folder where setup will install files,

Install StringSoft Idexx Online Service to:

C:\Program Files (x86)\StringSoft Idex

Qnline Service

Destination Folder
Required Disk Space: 19,582 KB
Remaining Disk Space:

Select Program Folder
Select the location where you would like to create new shortouts.

Setup will add program shortouts to the Program Folder listed below. You may type
a new folder name, or accept the suggested name. Click Mext to continue.

Program Folder:

StringSoft Idexx Onling Service

Inztall this application for:
@ Anyone who uses this computer (all users)
) Only for me {current user)

StringSoft Veterinary Management Software ‘/|DEXX_ HEW
InterLink” [ B ] == W .
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Completing the InstallAware Wizard for
StringSoft Idexx Online Service

The Installaware Wizard is now ready to configure StringSoft
Idexx Cnline Service on this computer.,

- Click Next to begin configuration

- Click Back to change settings

- Click Cancel to exit

Installing StringSoft Idexo Online Service
The program features you selected are being configured.

o] Please wait while the InstallAware Wizard installs StringSoft Idexx
T Online Service, This may take several minutes.

Status:

Folder: C:\ProgramData\Microsoft\Windows\Start
Menu'Programs'StringSoft Idexx Online Service!,

e

Service is being installed

StringSoft Veterinary Management Software ‘/"35“ HEW
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Completing the InstallAware Wizard for
StringSoft Idexx Online Service

You have successfully completed the InstallAware Wizard for
StringSoft Idexx Online Service,

Run StringSoft Idexx Online Configuration Utility now;

To close this wizard, dick Finish,

You will get the following — which is normal — JUST click OK

@ General Error Loading Users List - Error is: Object reference not set to an instance of an object.

@ General Error Loading Lab Locations List - Error is: Object reference not set to an instance of an object.

The service configuration utility will pop up to complete

‘/ IDEXX | a1 Y oV 4
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-
‘ri — § = Idexx Online Service Configuration Utility n E@g

-i! Options

-, e | M

Save Configuration  Start  Stop Service| Reload

Service Lists
Idexx Online Service Configuration Information Service Status
S_h'lngSoFt Databasze Type . Status
mssgl i

Service Stopped
StringSoft Connection String
packet size=4096;uzer id=sa;data
source;inih’al catalog persist
security info=True;password ffourPassword |

Idexx Online Lab Location

Minutes Between Check for Results
10

-
-

User For Error Messages

From the dropdown menu select your Database Type

In the StringSoft Connection String — type in your Server, Your database name, and your
password for StringSoft (You can also just copy this information from your configuration file in
StringSoft folder) (Please contact StringSoft if you need assistance in finding your confirmation
file)

Click on Reload list.

From the dropdown under Idexx Online Lab Location, select your lab location

Under Minutes between Check for Results — select the number of minutes between checks (this
is the number of minutes between checking for new results)

Under the User for Error Messages — select from the drop down the user who will receive errors
if there is an error with the service.

Save Configuration

Once you have saved the configuration — Click on Start Service. (Note: the status to the right
will indicate the service started)

4

Using your exit button - close the screen. Your service is now running.
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Enabling employee discounts for laboratory tests

IDEXX offers a professional courtesy discount to practices that use IDEXX Reference
Laboratories as their primary laboratory. Doctors and staff qualify for discounts on tests run at
an IDEXX reference laboratory for their personal pets. This discount applies to all tests except
cytology, histology, and send-outs. For doctors and staff to receive the discount, the LabREXX®
test requisition form must clearly indicate that the patient is an employee pet.

If you have questions about your practice discount, please contact your IDEXX Reference
Laboratories sales consultant.

StringSoft provides a Group Code for tracking employees, VIPs, military, etc.
To apply the group code:
1. Open the Client Edit screen.

2. Inthe Client Extended Information section, select the Group Code from the drop-down
list.

3. Click Save.

There is also a Discount Type for employees, senior citizens, military, etc. You can assign a
discount type to the employee, who will then automatically receive a discount on all products
and services that are marked discountable.

‘/laExx | a1 Y oV 4
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Using VetConnect Services® to create a LabREXX® test
requisition

Creating a requisition for individual test orders

From the Medical Record Visit, Lab Orders tab. Click Add Lab Order.

7 - 2 Patient Visit Record - OVC Associate Dean, Academics, - bobby x

Record Handwriting S0AP vitals Labs Diag Treatments Prescriptions Imaging Lab Imgs | Lab Orders History Invaice Estimates

uf by QVC Associate Dean, Academics, = w .
@ _F_\_L" J"_a\ ssociate Dean, Academics E ____/é %
Addlab | Delete  Editlab Refresh | pophy Preview View Soap  User Forms General
Order |Lab Order  Order List Medical Record Text Options ~
1. Provide the following information:

o Hospital—The hospital field auto populates.

Veterinarian—The doctor of record is displayed by default. If a different doctor is

ordering, select the doctor from the drop-down menu.

Lab Location—Select the lab location.

Lab Type—Select the test you want to order.

Specimen Type (optional)—Select the specimen type.

Acquisition Site(optional)—Select the acquisition site from the menu, or type in the

acquisition site.

e Accession ID, Lab Case ID, Location ID—AIl values are auto-populated. You can
generate new accession and lab case IDs, if you choose to do so.

e Description—Auto-populated, based on the Lab Type ordered.

e Status —Select the status.

¢ Notes—Add any notes about this test that you want to include with the lab test order.
Notes will be printed on the requisition.

Click the SAVE button ™ .
Add any additional tests you want to order, saving after each one.
****Note that all tests are now displayed on the RIGHT*****

‘/laExx | a1 Y oV 4
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i -~ § =) @ é é E b4 Lab Order Add - OVC Associate Dean, Academics, - bobby — [ x
©
Lab Type
Hospital | Whitefjeld Animal Hospital -
Accession ID | Description Lab Order DateTime Tag
Veterinarian | Stringdoft, Allen -
i
Lab Location |Idexx -
b 213 Albumin 9/2{2011 1:51PM
Lab Type A Indude ALL Lab Types
213 Fecal 9/2/2011 2:19 FM
Specimen Type - Biopsy
213 BUN - Canine 9/2(2011 2:19FM
Acquisition Site -
OVC Agsociate Dean, Acadgmics, = Add Biling Contact
Lab Order Information
Accession ID | 213 Generate New ID
Lab Case ID |12 Generate New ID
Location ID | 213 Fag #
Description
Status |Pending -
MNotes
Label Printer | [EditVglue is null] -
4

4. After you have added all of the tests, click the Print Requisition button

at the top of the Screen . Be sure to include the printed IDEXX requisition
form with your samples.

Click the Print Label button (there are two options: single label and multi-label)!

After you have printed your requisition and labels, close the screen by clicking the X
*_in the upper right corner.

After IDEXX has processed your order, your lab results will be displayed in StringSoft under the
Medical Record Visit, Labs tab.

= i ‘/ IDEXX 1 —aYavd
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L)

Add Labwork  Add Multiple  Edit Labwork  Delete
Labwork

Labwork

Selected Labwork Options

2Bl HBRDAHE -

Print

Labwork  Labwork

Print Preview

Graph

All Patient

Patient Visit Record - Cotten, Lynne - Billy

Visit

Labwork  LabWork Labwork

Labwork:
Accession ID

Billy

Record Handwriting SOAP vitals Diag Treatments Presariptions Imaging Lab Imgs Lab Orders History Invoice Estimates
L i ﬂ ﬂ H Cotie [58 View Soap Text
D OB B 0 P R s o

Freview Y
Medical Record 9 General Options ~

[Z] view labwork from ALL records Set MR Labwork Status | Normal - View Full Descriptions
Date/Time Patient Description Type Results Unit/Measure Other Result High Low

v

¥ 8/4/2011 10:08 AM sy B/C RATIO CHEM 25 13.8000 0.0000 ]
/42011 10:08 AM sl INDIRECTBILIRUBIN ~ CHEM 25 0.0000 majdL 0.3000 t
/4/2011 10:08 AM il NAK RATIO CHEM 25 38.0000 40.0000 %5
8/4/2011 10:08 AM sl HEMOLYSIS INDEX CHEM 25 0.0000 +++ 0.0000 [
8/4/2011 10:08 AM silly LIPEMIA INDEX CHEM 25 0.0000 N 0.0000 c
/4/2011 10:08 AM gilly ANION GAP CHEM 25 18.0000 mEgL 24,0000 1
/4/2011 10:08 AM gilly WEC CBC COMPREHE... H 22.7000 THOUS. ful 16.3000
/4/2011 10:08 AM gilly REC CBC COMPREHE... 7.3500 MILLION/uL 8.5000
/4/2011 10:08 AM sl HGE CBC COMPREHE... H 18.2000 o/d 18.0000 1
/42011 10:08 AM sl HCT CBC COMPREHE... 52.2000 % 55,0000 33

W3 user Forms

You may also receive an SMS or email indicating that your lab results are available for viewing
(depending on your hospital settings and notifications).

Viewing a completed or pending requisition

From the Technician Menu, Lab Orders tab, Opening a Draft LabREXX Requisition.

@ B &8 = Patient Visit Record - OVC Associate Dean, A - bobby - StringSoft Main Menu — [ | x
| |
=2 | Front Desk Menu Medical Menu Technician Menu Accounting Menu Administration Menu User Menu
: 3 5 [ > 5 U B o
A 2 = S . T -
B B o B e | B d 2 > T
In Hospital Appointments Treatment | Prescription  Prescription | Lab Orders | CallBack  Client My Tasks | Product or Service  Purchase Time Clodk  Open Screens
Patient Records List List Refil Search Reminders Search Price Check Requisitions -

Select the lab order you want to reprint from the list, and click Edit Lab Order.
Click Print Order Sheet.

i u ] 1 1 | = —
5,:_,**-8&953'!5155&&—
Print Order Sheet
Lab Type Print Lab Order Sheet
Hospital | Whitefield Animal Hospital -
Lab Location |Idexx Laboratory M
Lab Type T4 A Indude ALL Lab Types
Specimen Type -
Acquisition Site |Unknown -
3. Close the screen when finished.
g L ——— ‘/ IDEXX e
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4. Example of a completed IDEXX Test Requisition

| | ek VoV
DEXX
LABORATORIES

Whitefield Animal Hospital
P.O.Box3028
Nashua, NH 03060
(800)481-2693

Idexx Laboratories

Practice Information Patient Infomation

Requistion Infomation
Fhons (300) 4512693 ;ﬂiem;l}amz. Cottzn Lynna Requisitin® 549
ia1 23
Fax:  (500)749-5083 sty 10 Date Collected: 9/13/2011 11:02:35 AM
Emsil  ghims@stringsoftcom 1;‘“53( Name: Billy Accsssions: 549
. - ndec Famals
Antrim % 11452 Spaciss: Can Please submit all printed forms with
Doctor  StringSoft, Allan pe in2 your LABREXX requistion
Bread: Graat Dans
DOB: 3172011
Ordered Tests:

ANA - Acquisition: Test Site Notes: Test Note

Lab Use Only

StringSoft Veterinary Management Software ‘/ IDEXX [ a1 =V oV g
k" InterLink® el e N
Technology LABORATORIES




Downloading test results

Test results from IDEXX Reference Laboratories can be downloaded automatically to your
software and saved to patient records.

After you have installed the StringSoft/IDEXX service (see Step 5 above); you do not need to do
anything else. The IDEXX laboratory test results will be downloaded automatically into the
Medical Record visit.
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